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e Trouw Nutrition GB is a leading global animal nutrition company for the supply of
innovative and safe pet food solutions to the Pet Food Industry, through quality assured

processes first time and every time.

e Whilst environmental, ethical and sustainability values are core to the business, the Food
Safety Management System (FSMS) adapts and evolves to manage new challenges

through continuous improvement.

e Through clearly defined objectives for all employees, aligned with our quality policy, food
safety policy and food safety objectives, Trouw Nutrition demonstrates its commitment
towards the provision of products and services that are safe for consumption, satisfy
corporate standards, meet or exceed customer requirements and comply with all

statutory and regulatory requirements.

e By monitoring our performance against established objectives and through leadership
that promotes employee involvement, we strive to improve the effectiveness of the FSMS.
This concept underpins our total commitment to ensuring the safety and security
throughout the whole of our supply chain. We recognise our responsibility towards all of
our customers to protect their businesses and customers through the supply of safe pet

food products sustained by a culture of continuous improvement.
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e We accomplish these aims by adhering to our FSMS and operational methods that

recognise food safety and customer satisfaction as our primary goals.

e As a company we ensure that persons, including the food safety team and those
responsible for the operation of the hazard control plan, are competent on the basis of
appropriate education, training and/or experience. Where applicable we aim to take
actions to acquire the necessary competence and evaluate the effectiveness of the actions

taken.

e This policy is communicated internally, understood and applied at all levels of the business

and is accessible to all interested parties on our company website.

Mruasst Date: 03-04-2024

Signed: .../ v Dater M2TNITENE

Regional Business Director EMEA Companion Animal (Myrthe Vervoort)
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